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CERTIFICATION IN IN-FLIGHT MANAGEMENT 

WITH A BACHELOR OF BUSINESS 

ADMINISTRATION (BBA) 

A brief overview of the programme: 

A 3-year UGC-certified graduation programme and a guaranteed job are offered to the

selected candidate post-interview basis the academy norms.

Selected candidates undergo tentatively 6 months of rigorous In-flight management

training at SpiceStar Academy. The programme comprises 20 hours of training per

week for the first 4 months, followed by regulatory training for 272 hours.

The trainee cabin crew will be paid a stipend, during the last two months of their In-flight

management training, followed by a salary of ₹ 4.5 Lakhs per annum post successful

completion of the In-flight management training. At this stage, the trainee cabin crew are

promoted to cabin crew.

While employed as a cabin crew with SpiceJet, the BBA programme and the semester-

wise examinations with Amity University continue online for the next 2.5 years.

The offer letter is handed over on the day of selection, trainees start flying only after

the successful completion of the cabin crew training.





CERTIFICATE IN IN-FLIGHT MANAGEMENT 

(Cabin crew training) 

COURSE STRUCTURE OVERVIEW:

SR. No COURSE NAME 

1.  Introduction to

Aviation and 

Airline

business

Safety and

emergency

procedures

2. Image

Management

3. Communication

4. Customer service

COURSE CONTENTS 

Unit 1: Introduction to aviation 

basics                                                

Unit 2: Airline Business  

Unit 1: Introduction to cabin safety                                                                          

                                                       

Unit 1: Introduction to Grooming   

Unit 2:Personal Hygiene            

Unit 3: Hair & Skin Care                         

Unit 4: Makeup                                                    

Unit 5:Poise                                           

Unit 6: Business Etiquette

Unit 1: Communication-Verbal 

and Non-Verbal                           

Unit 2: Conversational skills     

Unit 3: Announcements             

Unit 4: Public Speaking               

Unit 5: Business English            

Unit 6: E-mail writing and 

presentation skills

                                                        

Unit 1: Introduction to customer 

service

Unit 2: Introduction to Food and

Beverage                                         

Unit 3: Product Knowledgee

COURSE DESCRIPTION 

These modules are designed to give 

trainees a brief view of the aviation 

world, terminology, and business. A 

walk-through crew, passenger, and 

aircraft journey.

This module is designed to give an 

insight into cabin safety.

This module is designed to give trainees 

a comprehensive view of grooming - to 

create an authentic and attractive 

personal/professional image that 

increases their self-confidence and self-

esteem. 

This module is designed to equip the 

trainees with fundamentals of spoken 

English and facilitate them with other 

skills required to communicate 

effectively with internal as well as 

external customers. Along with 

recognizing the power of 

communication, trainees also get to 

understand how non-verbal 

communication plays a vital role in 

creating a great impression. The module 

also introduces them to e-mail writing.

This module is designed for trainees to

understand how to deliver exceptional 

customer service on board to spread 

customer delight. It equips the learners 

with product knowledge and processes.



HOW TO APPLY 

All candidates are required to register online for the interview. 

After registration, the candidate is required to appear for an interview on the published 

dates and venue.

The candidate is selected as per the eligibility criteria.

Selected candidates also need to clear a medical test by a certified Aero-medical center.

At the time of joining the candidate is required to submit all the necessary documents

along with the training fee.

The validity of your online registration is 6 months.

FEE PLAN 

The training fee for the entire programme is 3.75 lakhs. The fee covers all the services

and facilities available at Spice Star Academy, and Amity University, besides all the

applicable taxes, cess, and additional charges.

You may opt for the following modes of payment to pay the respective fees as specified:

Annual Installments: The trainees can choose to stagger the payment of the training

fees into two annual installments of 2 lakhs as the first installment and 1.75 lahks
as the second installment.

One-time Payment: The trainees have the option to pay the entire training fee

through an upfront payment at the time of joining.



ELIGIBILITY CRITERIA

* Educational Qualification: Higher Secondary Certificate (10+2); those who are 
awaiting results can also apply

* Nationality: Indian

* Minimum age: 17 years, 9 months till 27 years (married/unmarried)

* Height: Girls - Min 155 cm; Boys - Min 173 cm

* Weight: In proportion to height

* Language: Fluency in Hindi and English

* Appearance: Clear skin with no tattoos/marks/scars on any visible part of the body

REQUISITES 

* Higher Secondary certificate (10+2)

* Mark sheet/ passing certificate of class 10th 

A Student who has appeared for higher secondary examination may apply for the 

said 'Programme' and shall be admitted to the Programme only on 'provisional' basis. 

Such be 'confirmed' provided the student passes the higher secondary examination 

and provides the mark sheet certificate within the timeline stipulated by the

AMITY UNIVERSITY.

If a Student fails to provide the aforesaid documents in the said timeline then the 

student's admission to the Programme shall stand cancelled and the Programme Fee 

shall be forfeited.



CONTACT US 
Email-ID: contact@spicestaracademy.edu.in 

Website: www.spicestaracademy.edu .in 

Telephone: +91 844 8881 756, 
+91 844 8881 757

Address 

Spice Star Academy 
Building no - 39, Sector - 18 

Gurugram - 122001, 

Haryana 
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